
Create or Sign into your ny.gov account, if you already have an account created you do not 
need to create another account for this unemployment claim.  

Once you have an online account created and set up your Multi Factor Authenticator (MFA) 
you can apply for a claim online.  

♦ Log into your NY.gov account. You will first see a welcome screen. 

♦ Select “Unemployment Services” button to begin your claim.  

♦ On the next page, carefully read the instructions about filing your claim and then 
press “Continue”. 

♦ You will then be asked to add your social security number. 

♦ Select a Personal Identification Number (PIN). Make sure to remember this 
number. If you already have an account, you will not need to create a PIN. This is only 
for first time claimants.  

♦ Enter your mother’s maiden name (last name your mother was born with). Make 
note of the spelling that you have entered. You will need this if you choose to set up 
direct deposit. This is only for first time claimants. If you already have an account. This 
will be set up. 

♦ The next screen you see will be a list of Terms and Conditions that you need to read. 

♦ After you will be asked a series of questions about your last 18 months of 
employment, answer all questions accurately.  

♦ Choose the payment option that would work best for you. 

♦ The final step in your application would be to review your claim and make the 
appropriate changes, if need be, then click “Submit”. 

♦ You should receive a confirmation page that includes important information about 
the next steps. This will give you the timeframe of when you must claim for your 
holding week. Print out for your records.  

♦ Lastly, complete your IDme.  
 


