
COVID 19 FAQ RESOURCES LIST 
 

 Crisis  
 

1. Transitional Living Services of Northern New York (TLS) 
 
Behavioral Health and Wellness Center 
7550 South State Street  
Lowville NY, 13367 
Regular Hours Number – 315-376-5450 
Crisis Line Number – 315-405-0696  
 
Crisis Services are available via walk-in or phone during regular business hours (315-376-5450)  
M-8a-430p; T-8a-6p; W-8a-6p; Th-8a-6p; F-8a-430p  
 
Crisis Services are available via phone after regular business hours/weekends (315-405-0696) 
 
https://www.tlsnny.com/behavioral_health.htm 
 
 

2. Lewis County Opportunities Victim’s Services 
 

During business hours  315-376-8202 Extension: 4  
24 hour Hotline:  315-376-HELP (4357) 
 
The Victim Services program provides free confidential services to crime victims, with special 
emphasis on domestic violence and sexual assault. Our goal is to empower victims and their 
families, assist them in regaining control of their lives, and ultimately move towards healing. 
 
 https://www.lewiscountyopportunities.com/victim-services 
 

3. Lewis County Mobile Integration Team    

(315) 376-5450, M-F, 9am-5pm 
(315) 376-5200, All other times  
 
These services may include, but are not limited to: 

• Brief Therapeutic Support 
• Skill Building 
• Crisis Assessment and Intervention 
• Consultation and Information 
• Peer Support Groups and Skills Training 
• Family and Caregiver Support Skills Building 
• Behavioral Support and Consultation 

 
 

https://www.tlsnny.com/behavioral_health.htm
https://www.lewiscountyopportunities.com/victim-services


4. Lewis County Community Crisis Response Team 

The Community Crisis Response Team is a collaborative effort of volunteers with a rich 
diversity of personal experience and professional skills, backgrounds and expertise available to 
provide supportive services to agencies, businesses and/or individuals in Lewis County who have 
experienced a recent suicide or sudden traumatic loss 

To request activation of the team,  
please call 315-376-5200 and ask for the Community Crisis Response Team. 
https://lewislivesmatter.com/ccrt 

OTHER PHONE SUPPORT 

Lewis County Public Health COVID 19 question line – 315-376-5453 

NYS COVID- 19 Emotional Support Line- 1-844-863-9314 7 days a week 8am to 10pm 

National Suicide Prevention Hotline – 1-800-273-8255 

LGBTQ Youth Suicide Prevention Hotline – 1-866-488-7386 

Veteran’s Crisis Line – 1-800-273-8255 (press 1) 

Crisis Text Line – TEXT GOT5 to 741741 

 
 
 

https://lewislivesmatter.com/ccrt

